St John Subscription Self Service App Testing
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Create Account
Create Account.
Step 1 – Open subscription.stjohn.gg

Step 2 – Click Sign in.

This will bring up a list of options to sign in with. If you already have an account with us, please
complete email address and password. In the event you have a Microsoft, Google or Facebook
account you can pick the authentication you wish to use.
If you need to create an account, click Sign up now. You will be sent to another screen for you to
input your email address – there is a verification button underneath which must be clicked. This
sends a secure code to that email address to allow the email address to be validated.
Once received, enter that validation code. You can then create a password. Once finished click the
button to create your account.

Create Account (New User).
Once you, the user, have signed in, you will be met with this page.

The screen allows you, the user, to enter in your details and create a new record (if you are a new
subscriber).
The next page you will be directed to allows you to add the details of the people covered in your
subscription.

Click on Add to add any additional people. If you need to change what has been entered you can use
the edit button and if you need to remove any you can use the delete button.
Once you have added any additional people please click the complete button to progress to the next
step.
This will then navigate you to this screen.

The Subscription Type list is automatically populated depending on the amount of people against the
subscription and the location of the address.
Fill in the details and click add.
Depending on the Payment type selected you will be navigated to the relevant page.
These are detailed later in this document under the following sections.
-

Pay Subscription (Card)
Pay Subscription (Cheque)
Pay Subscription (Direct Debit).

Create Account (Find My Subscription).
If you have a subscription and want to renew/review, you can click on ‘Find My Subscription’.

This brings up this screen with the following search options.

Subscription ID is the new subscription ID which can be found on your letter. Membership ID is the
ID from the old system which you will have on their old correspondence.
The post code to use is the one per your letter – if your post code per your letter is incorrect, you
can amend those details once you have logged in.
When you click the find button it will link up to your account.

Pay Subscription (Current User)
If you currently have a subscription with St John when you log in you will be met with this page.

If you are set up to pay by direct debit the message will be slightly different as the payment will be
automatically taken from your account.
Click on Pay Subscription to start the payment process.
You will be met with this pop up asking if you wish to add a donation to your payment.

Click Pay Subscription to navigate to the next page. On this page you can select what Payment
Method you would like to use.

Pay Subscription (Card)
If you select Debit/Credit card you will see this screen.

Click on Make Payment to navigate to the Secure WorldPay payment screen.

Select the payment method by clicking on the relevant card type.
You will then see this screen where you will need to enter in the card details and your address.

Once you are happy click on Make Payment. Once the payment has been processed you will see a
success screen. Click the blue text at the bottom of the page to go back to your subscription.
You will then see this screen.

Pay Subscription (Direct Debit)
If you select to pay by Direct Debit you will be met with this screen.

Click on the Download button to download the Direct Debit form. Please complete the form and
return it to St John.
Your home page will update to look like the following.

Pay Subscription (Cheque)
If you select the Pay by Cheque option you will see this screen.

Click on the download button to download the remittance form. Please attach your cheque to the
form and return it to St John.

Payment Received
Once your payment has been processed and received your home screen will change and look like
this.

Remove Subscription
If you select the Remove Subscription option you will be met with this pop up.

To confirm you wish to delete your subscription click on Remove Subscription.
You will then see this confirmation page.

Update Details
Update Household Details
On the details page you can see your household details under the details section.

Click on Edit to navigate to the screen where you can update these details.

Update any details as required and click on update.

Update Person Details
Under the people section you can see all of the people covered by your subscription.

Add a Person
To Add a person, click the add button in the top right hand corner.

Fill in the details and click on create.

Edit Person
To Edit a person click on the edit button next to the person you wish to update.

Update the relevant fields and then click on update.

Delete a Person
To delete a person click on the delete button next to their name.
You will be prompted by this dialogue box.

Click on delete to confirm the deletion.

Invite a Person
To invite a user to be able to use the subscription system click on Invite next to their name. They
require a email to be populated for this.

Click on send invite to send the invite email to them.

Update Direct Debit Details
Edit Direct Debit Details
To update your bank details click on the edit button next to the direct debit details.
You will then see this screen.

Make the necessary changes and then click on update.

Delete Direct Debit Details
To delete your direct debit details click on the delete option next to your direct debit record.

Click on delete to confirm the deletion.

Print Subscription Details
Click on the Print button next to the subscription you wish to print.

You will then see a PDF download. This is your confirmation of subscription.

